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Valley TeleCom
Internet Set-Ups

Getting Connected
Windows 98
Windows XP
Windows ME

Macintosh OS X
Macintosh OS 9

X-Stop

Local Commitment / Global Solutions
www.vtc.net

At Your Service
Local Customer Service and Technical Support

Valley TeleCom Group 
1-877-882-6386

7 days a week, 8am - 10pm
www.vtc.net

Visit the Valley TeleCom
Center Near You

BENSON

CLIFTON

WILLCOX

WILLCOX HEADQUARTERS

545 W. 4th St.
Benson, AZ 85602
520-586-3500   877-586-3500
Mon-Fri 9 to 6

218 N. Coronado Blvd. 
Clifton, AZ 85533
928-865-2881   888-271-2881
Mon-Fri 9 to 5

666 N. Bisbee Ave.
Willcox, AZ 85643
520-384-2960   800-472-6497
Mon-Fri 9 to 6, Sat 9 to 4

752 E. Maley St.
Willcox, AZ 85643
520-384-2231   800-421-5711
Mon-Fri 8 to 5

ANIMAS
PO Box 529
Animas, NM 88020
505-548-2533
Mon-Fri 7:30 to 4

INT-SU 10/05

SAFFORD
1450 Thatcher Blvd. 
Safford, AZ 85546
928-348-4880   800-803-5574
Mon-Fri 9 to 6, Sat 9 to 4

Only $2.50 per month
Did you know that Valley TeleCom Internet offers a filtering service 
that removes unwanted web sites from your Internet experience?  
We use a system that traps the unwanted material before it ever 
reaches your home!

The service maintains a large database of 
inappropriate Internet sites.  These sites are identified by large search 
engines that are continually searching the Internet for new objec-
tionable sites.  The sites are reviewed by real people to ensure that 
good sites aren’t blocked. 

X-Stop service professionals screen each site so that school research 
or family health centers will not be banned.

X-Stop Protection

Filtering Levels

X = Category Filtered    

X-Stop is 99% effective.  However, it does not block incoming email.  

Postini Junk Email 
Assistant	 	
Only $1.50 per month
Examines incoming emails and quarantines suspicious mes-
sages in your individual, password protected message center.  
You can view quarantined emails at any time and choose to 
deliver or delete them. 



	
	 1.	 Click “Start” button. Click “Control Panel”.
	 2.	 Double Click “Internet Options”.
	 3.	 Click “Connections” tab.
	 4.	 Click “Set-up”.  Click “Next”.
	 5.	 Select “Connect to the Internet”.  Click “Next”.
	 6.	 Select “Set-up my connection manually”.  Click “Next”.
	 7.	 Select “Connect using a dial-up modem”.  Click “Next”.
	 8.	 Type in “VTC” for your ISP name.  Click “Next”.
	 9.	 Type in the telephone number, without the area code, for your 
		  service area.  Click “Next”.
	 10.	 Type in your username, password and confirm password.  Click 
		  “Next”.
	 11.	 Your Dialer is complete.  Click Finish.
	

	

	

 

1.	 Click the Start button
2.	 Click the Settings
3.	 Click the Network and Dialup Connections Bar.
4.	 Click “Make a New Connection”.   A Set-up wizard  will 		
	 appear.  Click next to continue and make sure the “Dial Up to    	
	 Internet” box is checked. Then click Next.
5. 	 The Internet Connection Wizard will open. You will need to 	
	 check the box that says, “I want to set up my Internet 		
	 connection manually”.   Then click Next.
6. 	 Check the box that says “I connect through my phone line 		
	 and a modem.”  Then Click Next.
7.	 Remove check mark from “Use Area Code and Dialing Properties.” 	
	 Insert telephone number  that was provided by Valley TeleCom.   Then 	
	 click next. 
8.	 Type  login name and password you selected when you 		
	 filled out your Internet application.  (Please note:  type login 	
	 name only; do not include “@vtc.net” then hit next.
9.	 Name your connection VTC and click Next.
10.	 You will be asked on this screen if you wish to set-up an 		
	 Internet Mail Account Now.  Select Yes and click Next. 
11.	 Select “Create a New Account”.  Click Next.
12.	 Type in your username.  Hit Next.
13.	 Type your e-mail address (you@vtc.net) and hit next.
14.	 On this page you will need to ensure that your server is 		
	 selected as a POP3. In the Incoming mail box, type pop3.vtc.net 	
	 In the Outgoing mail box,  type smtp.vtc.net.  Click Next.
15.	 The next screen will require your login name again (without  	
	 the @vtc.net).  If it is already listed , then type your password.  
	 Check the box that says remember password.  Do not check	
	 the SPA box.
16.	 Click Finish.  Your VTC Internet Connection is complete.

Windows 98 Set-Up Instructions                  

Windows 2000 Set-Up Instructions                  

1.	 Double Click My Computer.  Double Click Control Panel
2.	 Double Click Internet 
3.	 Click the Connections tab
4.	 Click Connect and select “I have an existing Internet account 

through my phone line, etc…”
5.	 Click Next, put a dot in “Select this option if you are accessing the 

Internet using an Internet service provider...etc...”. Click Next.
6.	 Remove checkmark from “Use Area Code of Dialing Properties.” 
	 Select “Connect using my phone line”.  Click Next
7.	 Type the phone number to connect to the Internet.  Click Next
8.	 Click “No” on Advanced Settings.  Click Next
9.	 Type in VTC for your Connection Name.  Click Next
10.	 Select Yes on “Do you want to set up an Internet mail account”. 

Click Next.
11.	 Select “Create a new Internet mail account”.  Click Next
12.	 Type in Your Display Name; (ex: John Doe).  Click Next
13.	 Type in your Email address; (ex: johndoe@vtc.net).  Click Next
14.	 Make sure it says My incoming mail server is a POP3 server.
15.	 In the Incoming mail box, type pop3.vtc.net
	 In the Outgoing mail box, type smtp.vtc.net.  Click Next
16.	 Type your Login Name, account name, and your Password.  Click 

Next
17.	 Type VTC for your Internet mail account name.  Click Next
18.	 Select “No” for setting up Internet News account.  If you want to 

set up a news account, select Yes.  Click Next & use news.vtc.net 
for server name.

19.	 Select No for “Do you want to set up your Internet directory service 
account”.  Click Next.

20.	 Click Finish to complete configuration.

	 You will need your dial-up internet username and password
	 1.	 Close any applications running on your computer.
	 2.	 Click the Apple Icon and select “Control Panels”.
	 3.	 Open “Remote Access”.
	 4.	 Type in username and password in appropriate fields.
	 5.	 Type in your local VTC Internet access number into 			 
		  the Number Field.
	 6.	 Click the box on the upper left corner of the remote 		
		  access window and save the configuration when 			 
		  prompted.
	 7.	 To connect to the internet, you need to perform the 		
			   following actions:
	      -	 close any running applications 
	      	 on your computer.
	      -	 Click the Apple Icon and select “Control Panels”.
	      -	 Click “Remote Access”.
	      -	 Click “Connect”.

	 Your Dial-Up connection is now configured.  

	

Macintosh OS 9 Set-Up Instructions         

	 You will need your dial-up internet username and password
	 1.	 Close any applications running on your computer.
	 2.	 Click the Apple Icon and select System Preferences.
	 3.	 In System Preferences, click Network.
	 4.	 From “Location” select Home.
	 5.	 Under Show, select internal modem.
	 6.	 On the TCP/IP tab set “Configure” to Using PPP. Do not enter info 	
		  in the “Domain Name Servers” and “Search Domains” fields.
	 7.	 Click the “PPP” tab and enter in your VTC local dial-up access 		
		  number.
	 8.	 Enter Username and Password in the appropriate fields.
	 9.	 Select the “Proxies” Tab.
	 10.	 Make sure that none of the tick boxes on the left hand side are 		
		  selected.
	 11.	 Click “Apply” and save the settings.
	 12.	 To connect to the Internet, click the phone receiver icon near the 	
		  system clock on the upper-right hand of your screen.
	 13.	 Click “Open Internet Connection”.
	 14.	 Click Connect.
		  Your dial-up connection is now configured and should connect 		
		  you to the internet.  You can open your web browser and type in a 	
		  website into the address bar.  For example: www.vtc.net 

	

	

Macintosh OS X Set-Up Instructions         

	 For an Apple computer.
	 1.	 Open Outlook Express.
	 2.	 Click on the Tools Menu, then click on Accounts.
	 3.	 In the Accounts window, select the New button.
	 4.	 Type your name in the Display Name Box provided, then select the 	
		  right arrow on the lower right corner of the Accounts Window.
	 5.	 Select “I already have an e-mail address that I’d like to use”, then 	
		  type your e-mail address in the provided field.  Then click the right 	
		  arrow.
	 6.	 Make sure POP is in the drop-down box, then enter the following:  	
		  pop3.vtc.net for the incoming mail server field and smtp.vtc.net for 	
		  the outgoing mail server field.  Then click the right arrow.  
	 7.	 Your Account ID is the first part of your E-mail address and should 	
		  be entered automatically.  Enter your password in the field 		
		  provided.
	 8.	 You can enter anything you want into the Account Name box, 		
		  then click Finish.

	

	

  Outlook Express 5 Set-Up Instructions        

Windows XP Set-Up Instructions        
  

Setting Up E-mail in Outlook Express        

Windows ME Set-Up Instructions

For further assistance, 
please contact

1-877-882-6386 for 
Internet Technical 

Support.

	
	 1.	 Click the Start button.  Click E-mail/Outlook Express.
	 2.	 Outlook Express will open.  Click “Set-up a Mail Account”.
	 3.	 Type in your username in the “Display Name” box and then click 		
		  Next.
	 4.	 Type in your e-mail address (username@vtc.net).  Click Next.
	 5.	 Make sure it says:  My incoming mail server is POP3 server.
	 6.	 Type pop3.vtc.net for incoming mail, type smtp.vtc.net for 		
		  outgoing mail.  Click Next. 
	 7.	 Your “Username” will appear in the “Account Name Box”, type in 		
		  your password,  then click Next.
	 8.	 Click Finish.
	

	

	

  

1.	 Double Click “My Computer”, Double Click “Control Panel”.
2.	 Double Click “Internet Options”.
3.	 Click on Connections tab
4.	 Click Setup, select “I want to set up my internet connection manu-

ally”.
5.	 Click Next, select “I connect through a phone line and modem”. 

Click Next.
6.	 Type your area’s Valley Telecom connection number, (Area code and 

Phone number).  Click Next
7.	 Type in your User Name and Password, Click Next
8.	 Type in Connection Name, (will have default name). Change to VTC.  

Click Next
9.	 It will ask if you want to setup your Email account. Choose Yes. 

Click Next
10.	 Select “Create New Internet Mail” account.  Click Next.
11.	 Type in Your Name.  Click Next
12.	 Type in your Email address.  Click Next
13.	 Make sure it says: “My incoming mail server is a POP3 Server”
14.	 In the Incoming mail box, type pop3.vtc.net
	 In the Outgoing mail box, type smtp.vtc.net.  Click Next
15.	 Type in your Account Name and Password.  Click Next.
16.	 Click Finish and connect to the Internet.

    	      


